AHCCCS Available Health Plans

Arizona Health Care Cost Containment System

AHCCCS COMPLETE CARE (ACC) HEALTH PLANS
AHCCCS Complete Care Member Services .

Arizona Complete Health - 1-888-788-4408 Member Handbook + Maricopa + Cochise + LaPaz * Yuma
Complete Care Plan Formulary * Pinal, excluding ZIP + Gila + Pima + ZIP codes 85542,
www.azcompletehealth.com/com- Provider Look-up codes 85542, 85192, + Graham + Santa Cruz 85192, and 85550
pletecare and 85550 * Greenlee
Banner-University Family Care 1-800-582-8686 Member Handbook + Maricopa + Cochise + LaPaz * Yuma
www.bannerufc.com/acc Formulary * Pinal, excluding ZIP + Gila * Pima + ZIP codes 85542,
Provider Look-up codes 85542, 85192, + Graham + Santa Cruz 85192, and 85550
and 85550 + Greenlee
Care1st Health Plan 1-866-560-4042 Member Handbook *+ Apache * Navajo
carelstaz.com Formulary + Coconino * Yavapai
Provider Look-up * Mohave
Molina Healthcare 1-800-424-5891 Member Handbook + Maricopa
www.molinahealthcare.com Formulary + Gila
Provider Look-up * Pinal, excluding ZIP codes 85542, 85192, and 85550
Mercy Care 1-800-624-3879 Member Handbook * Maricopa
WWW.mercycareaz.orgq Formulary + Gila
Provider Look-up + Pinal, excluding ZIP codes 85542, 85192, and 85550
Health Choice Arizona 1-800-322-8670 Member Handbook * Apache + Navajo * Maricopa * Pinal, excluding
www.healthchoiceaz.com Formulary + Coconino * Yavapai + Gila ZIP codes 85542,
Provider Look-up + Mohave 85192, and 85550
UnitedHealthcare 1-800-348-4058 Member Handbook + Maricopa + Cochise + LaPaz * Yuma
Community Plan Formulary * Pinal, excluding ZIP + Gila *+ Pima * ZIP codes 85542,
www.uhccommunityplan.com Provider Look-up codes 85542, 85192, + Graham + Santa Cruz 85192, and 85550
and 85550 + Greenlee
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http://www.azcompletehealth.com/completecare
http://www.azcompletehealth.com/completecare
https://www.azcompletehealth.com/members/medicaid/resources/handbooks-forms.html
https://www.azcompletehealth.com/members/medicaid/benefits-services/pharmacy.html
https://providersearch.azcompletehealth.com/
https://www.bannerufc.com/acc
https://www.bannerufc.com/acc/plan-information/cy23-plan-materials
https://www.bannerufc.com/acc/plan-information/cy23-plan-materials#Drug-Formulary
https://www.bannerufc.com/acc/find-a-provider
https://care1staz.com/
https://www.care1staz.com/members/medicaid/resources/handbooks-forms.html
https://www.care1staz.com/members/medicaid/benefits-services/pharmacy.html
https://www.care1staz.com/find-a-doctor.html
https://www.molinahealthcare.com/members/az/en-us
https://www.molinahealthcare.com/members/az/en-us/mem/medicaid/member-materials-and-forms.aspx
https://www.molinahealthcare.com/members/az/en-us/mem/medicaid/member-materials-and-forms.aspx
https://www.molinahealthcare.com/members/az/en-us/mem/medicaid/helpful-resources/provider.aspx
http://www.mercycareaz.org/
https://www.mercycareaz.org/members/completecare-formembers/handbook
https://www.mercycareplan.com/members/mcp/prescription-drug-benefits
https://www.mercycareplan.com/find-a-provider-mcp
https://www.healthchoiceaz.com/
https://www.healthchoiceaz.com/members/member-handbooks/
https://www.healthchoiceaz.com/members/prescription-drugs/
https://providerdirectory.healthchoiceaz.com/Provider/ShowProviders/en/hca
http://www.uhccommunityplan.com/
http://www.uhccommunityplan.com/az/medicaid/ahcccs.html
https://www.uhccommunityplan.com/az/medicaid/ahcccs/find-a-provider-or-pharmacy#view-drug
https://member.uhc.com/communityplan

ARIZONA LONG TERM CARE SYSTEM (ALTCS) HEALTH PLANS

AHCCﬁSeglc;rrrg:::‘e Care I\I'Lt:‘r::::\lsuer:‘v;:is Member Resources Counties Served

United Healthcare 1-800-293-3740 Member Handbook *+ Apache + Gila * Mohave * Pinal

www.uhccommunityplan.com Formulary + Coconino + Maricopa + Navajo * Yavapai
Provider Look-up

Banner — University Family Care 1-833-318-4146 Member Handbook + Cochise + Gila + LaPaz * Pima

www.bannerufc.com/ALTCS Formulary + Graham + Maricopa + Santa Cruz * Pinal
Provider Look-up * Greenlee * Yuma

Mercy Care Plan 1-800-624-3879 or Member Handbook + Maricopa * Pima

WWW.mercycareaz.org 602-263-3000 Formulary * Gila * Pinal
Provider Look-up

Department of Economic Security 1-844-770-9500 Member Handbook + All Arizona Counties

Division of Developmental Disabili- Formulary

ties (DES/DDD) Provider Look-up

des.az.gov/ddd

AMERICAN INDIAN TRIBAL CONTRACTORS

Tribal Contractor Member Services Phone Number Member Resources
Gila River Indian Community 602-528-1200 www.grhc.org
Hopi Tribe 928-734-3552 www.hopi-nsn.gov
Navajo Nation Chinle: 928-674-2236 ndoh.navajo-nsn.gov

Fort Defiance: 928-729-4084
Tuba City: 928-283-3250
Leupp: 928-686-3200
Dilkon: 928-657-8030

Pascua Yaqui Tribe 520-883-5020 Ext 6000 WWW.pascuayaqui-nsn.gov
San Carlos Apache Tribe 028-475-2138 www.sancarlosapache.com
Tohono O’0Odham Nation 520-383-6075 www.tonation-nsn.gov
White Mountain Apache Tribe 028-338-1808 www.wmat.nsn.us

Native American Community Health (NACH) 602-279-5262 www.nativehealth.org

(For American Indians living on-reservation not specified above)
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http://www.uhccommunityplan.com
http://www.uhccommunityplan.com/az/medicaid/long-term-care.html
https://www.optumrx.com/clientformulary/formulary.asp?var=UCSAZQ3&infoid=UCSAZQ3&page=insert&par=
https://member.uhc.com/communityplan
https://www.bannerufc.com/ALTCS
https://www.bannerufc.com/altcs/plan-information/cy23-plan-materials
https://www.bannerufc.com/acc/plan-information/cy23-plan-materials#Drug-Formulary
https://www.bannerufc.com/xPLU/Home/qPLU?netId=22
http://www.mercycareplan.com/
https://www.mercycareaz.org/members/ltc-formembers/handbook
https://www.mercycareaz.org/members/ltc-formembers/pharmacy
https://www.mercycareplan.com/assets/pdf/2016-MCP-member-materials/LTCProviderDirectory2015-508.pdf
https://des.az.gov/services/disabilities/developmental-disabilities
https://www.google.com/url?q=https://des.az.gov/sites/default/files/media/DDD-0465A.pdf?time%3D1686157889553&sa=D&source=docs&ust=1686162923540226&usg=AOvVaw2mDABhjI2dk5yZzAbFNTlw
https://www.google.com/url?q=https://des.az.gov/services/disabilities/developmental-disabilities/individuals-and-families/supports-and-services/ddd-health-plans-info&sa=D&source=docs&ust=1686162923544391&usg=AOvVaw2z4nUgtzpL5C5p75x3YEsH
https://ddd.azdes.gov/Organization/DDD/DDDProviderSearch
http://www.grhc.org/
http://www.hopi-nsn.gov/
https://ndoh.navajo-nsn.gov/
http://www.pascuayaqui-nsn.gov/
https://itcaonline.com/member-tribes/san-carlos-apache-tribe/
http://www.tonation-nsn.gov/
http://www.wmat.nsn.us/
https://www.nativehealthphoenix.org/services/community-health-and-wellness/altcs/

TRIBAL REGIONAL BEHAVIORIAL HEALTH AUTHORITIES (TRBHAS)

Tribal Contractor Member Services Phone Number Member Resources

Gila River Indian Community 1-888-484-8525, ext. 7100 www.grhc.org

Navajo Nation 1-866-841-0277 ndoh.navajo-nsn.gov
Pascua Yaqui Tribe 520-879-6060 WWW.pascuayaqui-nsn.gov
White Mountain Apache Tribe 028-338-4811 www.wmat.nsn.us

AHCCCS COMPLETE CARE - REGIONAL BEHAVIORAL HEALTH AGREEMENTS (ACC-RBHA) HEALTH PLANS

AHCCCS Complete Care Member Services Counties Served
Health Plan Phone Number
Arizona Complete Health - Complete | 1-888-788-4408 South GSA:
Care Plan + Cochise + LaPaz * Yuma
www.azcompletehealth.com/completecare * Graham * Pima + ZIP codes 85542, 85192, and 85550
+ Greenlee + Santa Cruz
Mercy Care 1-800-564-5465 Central GSA:
WWW.mercycareaz.org * Maricopa + Gila
* Pinal, excluding ZIP codes 85542, 85192, and 85550
Care 1st 1-866-560-4042 North GSA:
www.care1staz.com * Apache * Mohave
+ Coconino + Navajo
* Yavapai

Note: If you are waiting for your application to be processed or you are not eligible for AHCCCS medical assistance, you may qualify to receive drug and alcohol and mental health
treatment services through other funding sources administered by the AHCCCS Complete Care-Regional Behavioral Health Agreements (ACC-RBHA). For more information, con-

tact the ACC-RBHA in your geographical area:

ACC-RBHA GEOGRAPHICAL SERVICE AREA

Central Arizona + Maricopa * Pinal, excluding ZIP codes 85542, 85192, and 85550 1-800-564-5465
+ Gila

Northern Arizona + Apache + Navajo 1-800-560-4042
+ Coconino ¢ Yavapai
* Mohave
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https://grhc.org/
https://ndoh.navajo-nsn.gov/
http://www.pascuayaqui-nsn.gov/
http://www.wmat.nsn.us/
http://www.azcompletehealth.com/completecare
http://www.mercycareaz.org
https://www.care1staz.com/

Southern Arizona + Cochise * Pima 1-866-495-6738
+ Graham + Santa Cruz
+ Greenlee * Yuma
+ LaPaz + ZIP codes 85542, 85192, and 85550

AMERICAN INDIAN HEALTH PROGRAM (AIHP)

If you are American Indian, you can enroll in an AHCCCS Health Plan or the American Indian Health Program (AIHP). The American Indian Health Program is available in Arizo-
na counties.

You can also get medical services through any of the following facilities:

+ Indian Health Service Facilities
+ Tribally Operated Facilities
+ Urban Clinics (ITUs)

AIHP Member Service Phone Number AIHP Member Resources
Maricopa County: 602-417-7100 www.azahcccs.gov/Americanindians/AIHP
All other counties: 1-800-334-5283 Member Handbook
Formulary

MERCY CARE DEPARTMENT OF CHILD SAFETY (DCS) - COMPREHENSIVE HEALTH PLAN (CHP)

Member Services Phone Number Member Services Email Address Member Resources

602-212-4983 or 1-833-711-0776 ParkerC10@MercyCareAZ.org Www.mercycareaz.org
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https://azahcccs.gov/AmericanIndians/AIHP/
https://www.azahcccs.gov/AmericanIndians/AmericanIndianHealthFacilities/
https://www.azahcccs.gov/AmericanIndians/AIHP/
https://www.azahcccs.gov/AmericanIndians/Downloads/AHCCCS_AIHP_Guide.pdf
https://www.azahcccs.gov/Resources/Downloads/PharmacyUpdates/AHCCCSDrugList.pdf
mailto:ParkerC10%40MercyCareAZ.org%20?subject=
https://www.mercycareaz.org/members/chp-members/
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